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These Guest Wallet Terms (“Terms”) apply when you use a digital wallet provided by a 
business (the “Merchant”) and powered by Wallet Inc., a Delaware corporation (“Wallet”, 
“we”, “us”). The wallet shows the Merchant’s brand; Wallet provides the underlying 
technology. By using the wallet, you agree to these Terms.

These Terms are between you and Wallet regarding the wallet technology. Your 
relationship with the Merchant, and the Merchant’s goods, services, offers, points, and 
rewards, is between you and the Merchant.

1. Eligibility

You must be at least 18 to use the wallet. Some Merchants operate in age-restricted 
categories (for example, gaming or alcohol) and may require you to be 21 or older.

2. How the wallet works

You typically access the wallet by entering your phone number and confirming a one-time 
code we send by text. There is no separate app to download and no password to remember. 
You may be able to add the wallet to your device’s home screen. If you obtained the wallet 
as an installable app from an app store rather than using it on the web, your use of that app 
is also governed by the end-user license that applies to the app (which may be the app 
store’s standard license or a custom End-User License Agreement the Merchant provides) 
and by the terms of the app store you downloaded it from (for example, Apple’s or 
Google’s). Those terms cover the app itself; these Guest Wallet Terms and our Privacy 
Policy continue to govern your use of the underlying Wallet platform. If they conflict, the 
applicable app license governs app and program matters and these Terms govern the 
Wallet platform, including the dispute-resolution provision in Section 9.

3. Points, rewards, and Merchant Credit

The wallet may hold loyalty points, rewards, offers, and tier status in the Merchant’s 
program, and may hold “Merchant Credit,” which is store credit the Merchant issues for use 
toward the Merchant’s own goods or services. Points, rewards, and Merchant Credit are 
provided and honored by the Merchant, not by Wallet, and are subject to the Merchant’s 
own program rules. They are not cash and have no value outside the Merchant’s program.

4. Text messages

If you use the wallet, we may send you a one-time code to confirm your identity (a 
transactional message). A Merchant may also send you program messages (for example, 
offers or reminders) if you have opted in through the Merchant’s flow. You can reply STOP 
to opt out of further messages and HELP for help. Message and data rates may apply.

5. Privacy



Our handling of your personal information is described in our Privacy Policy. For the wallet 
you use, the Merchant is generally the controller of your information and Wallet processes 
it on the Merchant’s behalf. Please also review the Merchant’s own privacy notice.

6. Acceptable use

You will use the wallet only for its intended purpose and will not misuse it, interfere with 
its operation, or attempt to access it in an unauthorized way.

7. Disclaimers

The wallet is provided on an “AS IS” and “AS AVAILABLE” basis. To the maximum extent 
permitted by law, Wallet disclaims all warranties, express or implied. Wallet is not 
responsible for the Merchant’s goods, services, offers, points, rewards, or Merchant Credit, 
or for any dispute between you and a Merchant.

8. Limitation of liability

To the maximum extent permitted by law, Wallet will not be liable for indirect, incidental, 
special, or consequential damages arising from your use of the wallet, and Wallet’s total 
liability will not exceed USD $100 or the amount you paid Wallet (if any) for use of the 
wallet.

9. Dispute resolution; arbitration and class-action waiver

PLEASE READ THIS SECTION CAREFULLY. It affects how disputes with Wallet are resolved 
and requires most disputes to be brought individually in arbitration rather than in court, 
unless you opt out as described below.

9.1 Informal resolution first. Before starting an arbitration, you agree to contact us at 
legal@wallet.inc with a short description of the dispute and the relief you seek, and to give 
us 60 days to try to resolve it informally. Most concerns can be resolved this way.

9.2 Binding individual arbitration. If we cannot resolve the dispute within that period, any 
dispute between you and Wallet arising out of or relating to the wallet or these Terms will 
be resolved by binding arbitration on an individual basis, rather than in court, except as 
provided in Section 9.4. The arbitration will be administered by the American Arbitration 
Association (AAA) under its Consumer Arbitration Rules then in effect. Judgment on the 
award may be entered in any court with jurisdiction.

9.3 Location, fees, and process. The arbitration will be conducted by videoconference or, if 
an in-person hearing is required, in the county where you live or another mutually agreed 
location. Arbitration fees are governed by the administrator’s rules; where those rules 
require, Wa


