
Merchant App End-User License Agreement (Template)

This is a template. A Merchant that publishes its Wallet-powered wallet as an installable 
app under its own developer account (the “Provider”) completes the bracketed fields (for 
example, the Provider’s legal name, contact details, and governing-law state) before 
providing this Agreement to end users. Wallet Inc. provides the underlying technology and 
is not the Provider. Guests who use the wallet on the web or as a home-screen app are 
governed by the Guest Wallet Terms, not this Agreement.

Effective date: [SET BY PROVIDER] Last updated: [SET BY PROVIDER]

This End-User License Agreement (“Agreement”) is a legal agreement between you and 
[MERCHANT LEGAL NAME] (“Provider”, “we”, “us”) for your use of the Provider’s branded 
mobile wallet application and related services (the “Application”). The Application is 
powered by technology licensed from Wallet Inc. (“Wallet”). Please read this Agreement 
before using the Application.

By using the Application, you agree to this Agreement. If you do not agree, do not use the 
Application.

1. The Application

The “Application” means the Provider’s branded wallet, whether you access it on the web, 
add it to your device’s home screen, or download it from an app store. Sections 7 (Apple) 
and 8 (Google) apply only when you obtained the Application from the applicable app 
store.

2. License

The Provider grants you a limited, revocable, non-exclusive, non-transferable license to use 
the Application for your personal, non-commercial purposes, on a device you own or 
control and in accordance with this Agreement and any applicable app-store terms. The 
Application is licensed, not sold, to you.

3. Restrictions

You will not: reverse engineer, decompile, or disassemble the Application except as 
permitted by law; rent, lease, sell, sublicense, or commercially exploit it; remove 
proprietary notices; or use it unlawfully or to transmit unlawful, infringing, or 
objectionable content.

4. Your content and conduct

You are responsible for content you submit and for your activity in the Application. You 
will not submit content that is unlawful, infringing, deceptive, or harmful. The Provider 
may remove content or suspend access for violations.

5. Privacy



Your information is handled as described in the Provider’s privacy notice and in Wallet’s 
Privacy Policy. By using the Application, you acknowledge those practices. [MERCHANT: 
link your privacy notice.]

6. Powered by Wallet Inc.

The Application runs on Wallet’s platform, which the Provider licenses from Wallet under a 
separate agreement. Your use of the underlying Wallet platform is also subject to Wallet’s 
Guest Wallet Terms and Privacy Policy. Wallet is not the Provider, does not sell the 
Provider’s goods or services, and is not responsible for the Provider’s program; loyalty 
points, rewards, and Merchant Credit are provided by the Provider. Wallet is an intended 
third-party beneficiary of the disclaimers, limitations of liability, and restrictions in this 
Agreement and may enforce them. This Agreement governs the Application and app-store 
matters; the Guest Wallet Terms (including their dispute-resolution provision) govern your 
use of the underlying Wallet platform.

7. Apple App Store (applies if you obtained the Application from the Apple App Store)

7.1 This Agreement is between you and the Provider only, not with Apple. The Provider, 
not Apple, is solely responsible for the Application and its content.

7.2 The license is limited to use of the Application on Apple-branded products that you own 
or control, as permitted by the App Store Terms of Service.

7.3 Maintenance and support for the Application is the Provider’s responsibility; Apple has 
no obligation to provide it.

7.4 To the maximum extent permitted by law, Apple has no warranty obligation for the 
Application. If the Application fails to conform to any applicable warranty, you may notify 
Apple, and Apple may refund the purchase price (if any) you paid for it; otherwise the 
Provider is solely responsible for warranty claims.

7.5 The Provider, not Apple, is responsible for addressing any claims relating to the 
Application, including product liability, legal or regulatory non-conformance, and 
consumer-protection claims.

7.6 The Provider, not Apple, is responsible for the investigation, defense, settlement, and 
discharge of any third-party claim that the Application infringes intellectual property 
rights.

7.7 You represent that you are not located in a country subject to a U.S. Government 
embargo or designated as terrorist-supporting, and that you are not on any U.S. 
Government prohibited-or-restricted party list.

7.8 Questions, complaints, or claims about the Application should be directed to the 
Provider at [MERCHANT CONTACT EMAIL / ADDRESS].

7.9 Apple and its subsidiaries are third-party beneficiaries of this Agreement and, upon 
your acceptance, have the right to enforce it against you.



8. Google Play (applies if you obtained the Application from Google Play)

Your use of the Application obtained from Google Play is also subject to the Google Play 
Terms of Service. The Provider, not Google, is responsible for the Application and for 
support, warranty, and claims.

9. Disclaimers

The Application is provided on an “AS IS” and “AS AVAILABLE” basis, with all faults and 
without warranties of any kind to the maximum extent permitted by law, including implied 
warranties of merchantability, fitness for a particular purpose, and non-infringement. The 
Provider does not warrant that the Application will be uninterrupted, secure, or error-free.

10. Limitation of liability

To the maximum extent permitted by law, the Provider and Wallet will not be liable for 
indirect, incidental, special, or consequential damages, and total liability for claims relating 
to the Application will not exceed one hundred US dollars ($100) or the amount you paid 
for the Application, if any. Some jurisdictions do not allow certain limitations, so some of 
these may not apply to you.

11. Term and termination

This Agreement applies until terminated. Your rights end automatically if you breach it, and 
you may end it by ceasing use and deleting the Application. Sections that by their nature 
should survive will survive termination.

12. Changes

The Provider may update this Agreement; material changes will be notified before they tak


